AQMUHUCTPaUmst OpAMHCKOro MyHULMMNaIbHOro oKpyra MepMcKoro Kpas
YIMNPABJIEHVNE OBPA3OBAHINA

MPNKA3
c. Oppa

13.08.2021 Ne 324

06 yTBePXAeHUN noKasaTesien,
XapaKTePU3yHLLMX 06LLMe KpUTepUn
OLIEHKWN KayecTBa YC/10BWUi
OCYLLIECTB/IEHMSA 006pa30BaTe/IbHON
[eATeNbHOCTU

B cooTteeTcTBUM C nognyHkToM 4.2.49 TlonoxeHns o MWUHWUCTEPCTBE MNPOCBELLEHUA
Poccuiickol  ®depepauuu, YTBEPXAEHHOro nocTaHoBfeHMeM [paBuTenscTBa Poccuiickoin
®epepaumm ot 28 uiona 2018 r. Ne 884 «O6 yTBepXgeHun [MonoxeHus o MuHUCTepcTBe
npoceeleHns Poccuiickon Pefepaumm U NPU3HAHUU YTPATUBLUMMW CUNY HEKOTOPbIX akToB
MpaButensctBa Poccuiickoin  ®epepaunn» (CobpaHue 3akoHoAaTenbcTBa Poccuiickoi
®epepaunn, 2018, Ne 32, ¢1.5343), Ha ocHOBaHUW pacnopsxeHus MMpaBuTenncTBa MepmcKoro
Kpas oT 07.04.2021 Ne 77-pn «O6 yTBep>XAeHWMW NnaaHa MeponpuATUA MO CO34aHUI0 YCNOBUI ANs
opraHusauunmn npoBeAeHNs He3aBUCUMOW OLEHKN KavyecTBa YCNOBMIA OKa3aHUs yCayr»

MPNKASBIBAIO:

1 YTBepAuTb npunaraemble nokasaTenn, XapakTepusylLime o6uime KpUTepunm OLEHKM
KayecTBa YC/IOBMI  OCYyLleCcTB/eHUs  0bpa3oBaTeNlbHOW  [AeATe/NIbHOCTW  OpraHu3auusamu,
OCYLLEeCTB/IAIOWMMYM 06pa3oBaTe/ibHYO [eATe/IbHOCTb MO OCHOBHbIM 00Le06pa3oBaTe/ibHbIM
nporpamMMamM, o6pas3oBaTefibHbIM MporpaMmamM CpefHero npogecCUoHaNbHOro 006pa3oBaHus,
OCHOBHbIM nporpaMmmam NPoMeccnoHanbHOro 00yuyeHus, [OMOSIHUTENIbHbIM
obuieobpasoBaTenbHbIM NporpaMmmam (ganee - MNMokasartenu).

2. PykoBogutensiMm o06pa3oBaTeflbHbIX oOpraHusaunii  OpAMHCKOro MYHMWLMNAaNbHOrOo
oKpyra:

2.1. ucnonb3oBatb B paboTe gaHHble MokazaTenu;

2.2. pasMecTUTb HaCTOAWMIA nNpuKas Ha oduumanbHbiX CcailnTax 006pa3oBaTeNbHbIX
opraHusaumnin He nosgHee 10 pabounx fHein co AHA yTBepXAeHUs MokasaTeneil.

3. HasHaumnTb OTBeTCTBEHHOW 3a cbop [lokaszaTtenein CrtapocTtuHy Onbry Wropesny,
MeTOoAuCTa yrnpaBieHns o6pa3oBaHus.

HayvanbHWK ynpaBneHus obpasoBaHus Cn O.B. lNoropenosa

C NpnKa3oM 03HaKOM/eHa: O./. CtapocTuHa
« » 20 T.



[MpunoxeHwne
K NpVKasy ynpasneHns ob6pasoBaHus
ot 13.08.2021 roga Ne324

MokasaTenun, XapaKTepu3ayoLLe 06LLMe KPUTEPUM OLIEHKN KauecTBa YC/I0BUIA OCYLLECTBNEHUS
06pasoBaTe/ibHOl AeATe/TbHOCTU OpraHM3aUusiMi, OCYLLLEECTBASIOLLIMMUN 06Pa30BaTe/TbHYH
[esITeNbHOCTb MO OCHOBHbIM 06LLe06pa3oBaTe/IbHbIM NporpaMmMam, 06pasoBaTe/lbHbIM
nporpammam cpefHero NpogeccMoHaibHOro 06pa3oBaHns, 0OCHOBHbIM MPOrpaMMam
NPO(ECCUOHANBHOTO 06YUeHNs, JONOTHUTENbHLIM 06LLIE06pa30BaTe IbHbIM NMPOrpaMmam

I. TMokasaTenu, XapakTepusylollye OTKPbITOCTb M AOCTYMHOCTb MH(OpMaUMu 06 opraHusaLum,
OCYLLIECTB/AOLLEN 06pa30BaTENbHYHO AEATENbLHOCTb (Aanee - opraHu3alum)

Ne n/n MNoka3aTtenu

CooTBeTCTBUE MH(OPMaLMK O AeATENbHOCTU OpraHM3aLnmy, pasMeLLeHHON Ha 06LLe0CTYNHbIX
MH(OPMALMOHHBIX — pecypcax, ee COAepXaHuio U1 nopagky  (hopme)  pasmeLLeHus,
YCTaHOB/IEHHbIM HOPMAaTMBHLIMW MPABOBbLIMW aKTaMU:

- Ha MH()OPMAaLMOHHbIX CTeHAAX B MOMELLEHUM OpraHu3aumm,

- Ha O(MUMaIbHOM CailTe oOpraHu3aumMn B WH(OPMaLMOHHO-TENIEKOMMYHUKALMOHHON CeTn
"NHTepHeT" (panee - caiT)
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Hannuve Ha otumymanbHOM caiite opraHmnsaummn (YUpexaeHus) nHpopmauum o AUCTaHLMOHHbIX
crnocobax 06paTHOM CBA3M 1 B3aMMOAENCTBMSA C NOyYvaTensMmn ycnyr u nx (yHKLUOHUPOBaHME:
- Teneqg)oHa;

- 3/IEKTPOHHOWA MOYTbI;

- 3/IEKTPOHHbIX CepBMCOB (thopMa Ans NOAayn 3/7EKTPOHHOrO 06palleHus, MosyyeHune
KOHCY/bTaLMM Mo OKasblBaeMbIM ycyram, pasfen "Yacrto 3ajaBaemble BOMNpoChI™);

- TEXHWYECKOIM BO3MOXXHOCTW BbIpaKEHWS NOayyaTensiMu obpa3oBaTenbHbIX YCAYr MHEHUS O
KayecTBe OKazaHus yCnyr (Hamume aHKeTbl 419 onpoca rpaxaaH Uy runepcebiikn Ha Hee)
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[ons nonyuateneii 06pa3oBaTeNlbHbIX YCAYr, YAOBNETBOPEHHbLIX OTKPLITOCTbIO, MO/HOTON U
OOCTYMHOCTbIO ~ MH(hOpMaUMM O JesTeNbHOCTU  OpraHv3aluy,  pasMeLleHHOR  Ha
MHAOPMALIMOHHBIX CTeHAax, Ha caiite (B % OT O6LUEro ymcna OMpOLLEHHbIX Mony4aTeneit
06pa3oBaTe/lbHbIX YCNyr)

[I. TMokasaTenu, XapakTepusyrolume KOMKOPTHOCTb YC/IOBWIA, B  KOTOPbIX  OCYLLECTBASETCA
obpasoBarefibHas LesTeNlbHOCTb

13.

Ne n/n MNoka3aTenu

ObecrieyeHe B OpraHMsauMM  KOM(OPTHLIX YCMOBWUIA, B KOTOPbIX  OCYLLIECTBNAETCH
obpasoBaTesnibHasa AeATe/IbHOCTb:
- HaJI4uue 30HbI OTAbIXa (0XMAaHUS);
2.1. - HaJIM4Me 1 NOHATHOCTb HaBMraLum BHYTPU OpraHm3auuu;
- Ha/IYMe 1 JOCTYMNHOCTb NMUTLEBOIN BOAb;
- HaMYWe N JOCTYNHOCTb CaHUTaPHO-TUIMEHNYECKMX MOMELLIEHNIA;
- CaHMTapHOE COCTOsIHME NOMELLEHWIA opraHn3aLum

[ons nonydyateneir 06paszoBatefibHbIX YCNYr, YA0BNETBOPEHHBLIX KOMMOPTHOCTHIO YC/IOBWIA, B
2.2. KOTOpPbIX OCYLLECTB/ISIETCA 06pa3oBaTeibHas AesaTeNlbHOCTh (B % OT 06Lero Yncia ornpoLLeHHbIX
nonyyaresieit 06pasoBaTesibHbIX YCyr)



I1l. Moka3zaTtenu, xapakTepu3yroLme 4OCTYNHOCTb 06pa3oBaTe/ibHON AedTelbHOCTU A4/1S UHBAIMAO0B

Ne n/n

3.1

3.2

3.3.

IMoka3zaTtenu

O6opyoBaHNe TeppUTOPUK, NPUEraroLeit K 34aHnsM opraHu3auum, 1 NOMELLEHUIA C YYETOM
LOCTYMHOCTU AN1F MHBIVAOB:

- 060py[i0BaHMEe BXOAHbIX rpynn naHaycamu (NOALEMHbLIMU niaTopmamu);

- H/IM4YMe BblJeNeHHbIX CTOSHOK [/ aBTOTPAHCMOPTHbLIX CPEACTB MHBAIMLOB;

- Ha/IMume afanTUpPOBaHHbLIX NU(TOB, NOPYYHEN, paCLUMPEHHbBIX ABEPHbIX NMPOEMOB;

- H/IYMe CMEHHBIX Kpeces-KoscoK;

- Ha/IMume cneumanbHO 060pYA0BaHHbLIX CAHUTAPHO-TUTMEHNYECKMX MOMELLEHWNIA B OpraHm3aumm

O6ecneyeHre B OpraHv3auUMu YCMOBWIA [LOCTYMHOCTKM, MO3BOMSAKOLWMX WMHBa/MAAM MOy4YaTb
obpasoBare/ibHble YCNYyrn HapaBHe C ApYrUMu:

- oy6nupoBaHue 418 UHBAUAO0B MO CIYXY W 3pEHMIO 3BYKOBOI Y 3pUTE/IbHON MH(opMaLmu;

- Ly6nupoBaHue HaZnuceid, 3HaKOB U MHOW TEKCTOBOW W rpatuueckort MH(opMaLmmn 3Hakamu,
BbIMO/THEHHBIMW Pe/be(hHO-TOUEYHBbIM LUPUGTOM Bpaiins;

- BO3MOXHOCTb NpefoCTaB/leHNs WHBaAMZaM Mo  CAyxy (Cnyxy W 3peHuio)  ycnyr
cypfonepesogumnka (TrgnocypaonepeBofunka);

- a/lbTEPHATUBHON BEPCUN CaiiTa OpraHm3aummn 4ns MHB/IMAOB MO 3PEHNIO;

- MOMOLLb, OKasblBaemas paboTHMKaMK OpraHu3auuu, NpPOLUeALINMIN HeOOXO0AMMOe 06yyeHue
(MHCTPYKTMPOBaHKE), MO CONPOBOXAEHNIO MHB/IMZAOB B MOMELLEHWNN OpraHu3aLmu;

- BO3MOXHOCTb MpefoCTaBNeHns 06pa3oBaTe/ibHbIX YCYr B AUCTaHUMOHHOM peXxuMme WA Ha

Aomy

Jona  nonyuateneid  o6pas3oBaTeNbHbIX  YCNYr,  Y[OB/IETBOPEHHLIX  AOCTYMHOCTHHO
obpasoBaTe/ibHbIX YCnyr Ang UHBaINAOoB (B % OT OOLLEro ymcna OnpoLLeHHbIX Mony4aTesneit
06pa3oBaTe/bHbIX YCNYT - NHBA/INAOB)

IV. TokasaTtenu, xapaktepusyoLLme 06poXKenaTeNbHOCTb, BEX/IMBOCTb PAOOTHUKOB OpraHu3auum

Ne n/n

4.1.

4.2.

4.3.

IMoka3artenu

[ons nonyyatenein 06pa3oBaTefibHbIX YCNYr, YAOBMETBOPEHHbLIX [[06POXKeNaTeIbHOCTbIO,
BEX/IMBOCTbIO  pabOTHMKOB  OpraHusaumu, 06ecneumBatolMX  MEPBUYHLIA  KOHTaKT U
NHOPMMpPOBaHKE Nnony4vaTens 06pasoBaTesibHOM YCAyrn Npu HenocpeacTBEHHOM ObpalleHnn B
opraHusaumio (Hanpvmep, paboTHUKM NPUEMHOM KOMWUCCUW, CeKpeTapuaTta, y4ebHoi vacti) (B
% OT 06LEro Yncna OnNpPOLLEHHbLIX NoMy4yaTeneit 06pa3oBaTeNlbHbIX YCNYr)

[ona nonyyateneid 06pa3oBaTe/ibHbIX YCAYr, YAOBNETBOPEHHBbIX [0OPOXeNaTe/lbHOCTbHO,
BEX/IMBOCTbIO PabOTHUKOB OpraHu3aumv, 06ecrneynBaloLLMX HernocpeLCTBEHHOe OKasaHue
obpa3oBatefibHOM ycnyru npy obpalleHnM B OpraHv3aumio  (Hanpumep, MpenogasaTeny,
BOCMUTATENIN, TPEHEePbl, UHCTPYKTOPbI) (B % OT 0OLEero ymcna OfpoLUeHHbIX Mony4aTesnei
06pasoBaTe/bHbIX YCyr)

[ona nonyyatenein 06pa3oBaTe/ibHbIX YCAYr, YAOBETBOPEHHbIX L0OPOXENATeNIbHOCTbIO,
BEX/IMBOCTbIO  PabOTHMKOB  OpraHMsauuMm npyv  MUCMOMb30BaHUN  AUCTAHLMOHHBLIX  (hOpM
B3aMmogencTauns (B % OT 06LLEro Ymncna ONpoLLEHHbIX MonyyaTesneii 06pa3oBaTe/ibHbIX YCyr)
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V. MokasaTenun, XxapakTepuaytoLye yYA0BIeTBOPEHHOCTb YCNOBUAMI OCYLLLECTBNEHUS 06pa3oBaTe/IbHON
[eATeNIbHOCTN OpraHum3aLui

No
n/n

5.1

5.2.

5.3.

[Moka3atenu

[ons nonyyatenein obpasoBaTe/ibHbIX YCMYr, KOTOPbIE FOTOBbI PEKOMEHO0BATb OpraHM3aLuio
POACTBEHHMKAM M 3HAKOMbIM (MOrNM Obl €6 PEKOMEHA0BATb, €CM Obl GblNa BO3MOXKHOCTb Bbl6Opa
opraHusaumm) (B % OT 00LLEro Yncna onpoLLEHHbIX NoslyyaTesiei 06pa3oBaTe/ibHbIX YCYr)

[lons nonyuyateneii 06pa3oBaTeNbHbIX YCYT, YAOBNETBOPEHHbLIX YA0OCTBOM rpagmka paboTsl
opraHusauum (B % OT 06LLEro Ymcia ONpOoLLUEHHbIX MoTyyYaTeneil 06pasoBaTe/bHbIX YCyr)

[ons nonyyateneii 06paszoBatesibHbIX YCyr, YAO0BMETBOPEHHbLIX B LIE/IOM YCNOBUAMU OKa3aHMA
o6pa3oBaTe/ibHbIX YCAyr B opraHusauum (B % OT 06WIEro 4mcna ONPOLLEHHBLIX Mony4vaTenein
ycnyr)



